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Chantelle Otten is a Melbourne-based psycho-sexologist 
and sex educator dedicated to empowering individuals 
and couples to improve their sexual health, self-esteem, 
and communication. This project involved redesigning 
Chantelle’s personal brand website to create a 
professional, approachable, and user-friendly platform that 
showcases her services, courses, and expertise clearly and 
invitingly.

project overview

Insights
Research

&

Our target audience consists of adults seeking 
professional guidance on sexual health and wellbeing, 
including therapy clients and course learners. 
Research showed the need for a calming, trustworthy 
environment online, with clear navigation and easy 
access to booking and course information.

Competitor analysis highlighted opportunities to stand 
out through warm photography, personal storytelling, 
and clean content organization.

Sitemap & User Flow
The website’s structure was designed to guide users naturally through:

The user journey focuses on building trust early and encouraging visitors to book 
sessions or enroll in courses seamlessly.

Home (intro + key offerings)


About (professional background + credibility)


Services (therapy, coaching, workshops)


Online Courses (course listings with descriptions)


Blog (educational articles and resources)


Contact & Booking (easy appointment setup)

Wireframes
Low-fidelity wireframes helped establish content hierarchy and layout flow. 

Key decisions included:

Large hero image and call-to-action on the home pag e


Split sections for about and services with balanced text and visuals


Clear, simple booking form design for quick conversions


Blog layout emphasizing readability and easy exploration

Visual Design
The color palette uses soft, neutral tones paired 
with high-quality, natural photography to evoke a 
sense of calm and trust. Typography combines a 
clean sans-serif font for readability with subtle use 
of italics and bold for emphasis.

UI components like buttons and links are minimalist, focusing on usability and 
unobtrusive support to the content.

Final Design


